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What is VRISM and who files the divorce? 

 

 

     

VRISM is an acronym that stands for  
Vital Records Information System Management. 

 
 

• This system allows vital records such as birth, death, marriage, and divorce to be 
registered and issued electronically across the state of TN.  
 

• VRISM is a secure, online processing platform that saves time,  
reduces errors, and cost.  
 

• All data rules and fields still comply with state and federal guidelines.  
 

 

3 Ways for a Divorce to be Filed: 
* Verify with the Court to see how they want the attorney to file * 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

   VRISM Login Screen 
 

• If there are any messages from the State, they will be under the News tab.  

• The upper left side of the screen will show your user information and when your  

current password will expire. If this information is incorrect, please contact the  

VRISM help desk at 855-874-7686 or Health.VRISM@tn.gov 

 

 

 

 

If you have pending divorces, you will find them on your log in screen as shown below. 
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These records were saved 
as pending in your work 
queue and will still require 
your attention to finish the 
record and send to the 
Courts. Click through the 
tabs to see what is needed 
to file.  

 



 

Creating a Divorce Record 
 

➢ To create a record, follow the path: Divorce > New > Create   
 

 

Tab 1: Participant Info 
Complete all information in the opened white fields. Other fields may open as you enter information.  

 

 

➢ #1-Docket Number and #14f- Date Decree Recorded 
o Leave blank for the Court to fill out (it will be yellowed out)  

 

    
 

➢ #2- Petitioner/Plaintiff’s Residence and #6- Respondent/Defendant’s Residence:  
Address Validation  
 

o Start typing the address into the US Address search.  As you type you will see a drop 
down 
 occur, then you choose the appropriate address, and it will auto-populate the 
correct  
information. 

o Check box to edit the address or if unable to find address to manually key it in. 
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Tab 1 Continued: Participant Info  
 
➢ #4 and #8- Date of Birth 

o Enter each date of birth field and the age will auto-populate. Verify that it is the correct age.  
 

    
 

 

➢ Click ‘Next’ to continue to Tab 2: Marriage/Children 
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Tab 2: Marriage/Children - Complete all information in the opened white fields. 
Other fields may open as you enter information.  

 
➢ #11c. Number Under 18 – Physical Custody Awarded to 

o Under each category, please select a number, even if ‘0’. If a number is not  
selected in each category, the record will be saved as an unfinished record. 

 

  

     
 

➢ After all fields have been completed, click ‘Next’ to continue to Tab 3: Decree 
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Tab 3: Decree - Complete all information in the opened white fields.  

Other fields may open as you enter information.  
 

➢  #13 - Petitioner/Plaintiff’s Attorney and Address 

o Choose the correct Attorney from the drop-down list and the information will 
auto-populate.   If attorney is not in the dropdown  

      list you can manually type the information in. 
o Start typing the address into the US Address search.  As you type you will see a 

drop down occur, then you choose the appropriate address, and it will auto-
populate the correct information. 

o Check box to edit the address or if unable to find address to manually key it in. 

 

 

   
           

➢    #14g. – 14i.:  Certifying Official Info 

o This field will remain yellowed out for the Court to fill out once they verify and 
finish the divorce record.  

 
 

  
 

➢     After all fields have been completed, click ‘Next’ to continue to Tab 4:  Origin/Race     

 

 



 

 

Tab 4: Origin/Race –  
➢ Complete each Petitioner/Plaintiff’s and Respondent/Defendant’s Origin and Race by clicking a box in 

each question.   

o After all fields have been completed, click ‘Next’ to continue to Tab 5: Education/Previous 
Marriages.  

                

 

Tab 5: Education/Previous Marriages  
 
➢ Complete each Petitioner/Plaintiff’s and Respondent/Defendant’s Education and Race by clicking a box  

in each question.   

o After completed, click ‘Next’ to continue to Tab 6: Record Actions 
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Tab 6: Record Actions 
 
➢ No information is required here, although you may add comments in the box. Once completed, click 

‘Finish’.  
 

 

 

 

Submitting a record to the Court 
 

➢ Once you have clicked ‘Finish’ on Tab 6, you will see that your transaction was 
saved successfully. You have 4 options on this screen: 

 

 

1. Print a ‘File Copy of Divorce Certificate’ for your records. 
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2. ‘Return to Record’ to make any changes. 
a. This will go back into the record Tabs 1-6. 

 

3. ‘Submit Record’ will file with the Court, and you have completed  
the attorney part of this divorce record. Click ‘Continue’.  

 

 

 

   

 

 

4. ‘Main Menu’- this will take the record back to your main screen and  
will be under your ‘Pending Divorce’ tab.  

 

 

 

 

 

 
Page 9 



 

 

 

VRISM Tips: 
 
 

• Avoiding Duplicate Records 

 
o It is best practice to search for an existing divorce record before creating one to  

confirm whether or not the record may have already been started, or possibly 

registered. 

o After you complete Tab 1, if a duplicate divorce record is found, you will see the  

below screen. 

o After Clicking “Details,” this information provided is to confirm whether a duplicate 
record may already be in VRISM: 

 

 
 
 
 
 
 
 
 

• Canceling a Divorce: Divorce> Maintain> Cancel 
 
o Only the location (Attorney or the Court) who started the divorce record will have  

the ability to cancel a divorce. 

o From the VRISM Home Page, click “Divorce,” then “Maintain,” then “Cancel.”  

o Search by Petitioner and Respondent First and Last Names.  Click “Search.” 

o Click the green circle under Details to the right of the corresponding record. 

o Click “Continue” at the bottom of the screen. 

o Enter the reason the record is being cancelled (duplicate, reconciliation, etc.). 

o After clicking “Finish,” your screen should indicate Successful Transaction – Your 

transaction has been saved successfully, indicating the divorce record was cancelled 

and should no longer appear on any VRISM queues. 
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• Switch Names in Search 

o If you are searching for a record, the “Switch Names” feature will switch the 

Petitioner and Respondent Names if you are having trouble locating a record. 
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