Division of
.TennCare

Do you need free language or communication help?

We have free auxiliary aids and services, like large print, to

communicate effectively with YOU. Ifyou speak a language other than English,
help in your language is available for free. We have free interpretation and translation services

to help you. Call us at 855-259-0701(TRS: 711 or TTY:800-848-0298)

Spanish: Espaiiol
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia linguistica.
Llame al 855-259-0701 (TTY:866-503-0264).

Arabic: iy,
855-259-0701: s Josil alail 1l 3 586 5 Wiy s anless 2nac) Uaiyy; Was 1< 13) alails g

Chinese: &b
EE R ERERE TS A LR B S E S R IRTS o 5520 EE 855-259-0701

Vietnamese: Tiéng Viét
CHU Y: Né&u ban néi Tiéng Viét, c6 cac dich vu hd trg ngdén ngit mién phi danh cho ban. Goi s6
855-259-0701

Korean: 8t=0{

F=o: 2 =0E MEotAl= 82, 80 XNI& AHIASE 222 0[S0t &= USLILH

French: Frangais
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 855-259-0701

Ambharic: A71¢§
TAFOA; 9995151 DIR ATICT NPT CFCTI® ACRT SCE-FT 12 ALPTHPT THILHPA: OL TLhtAD- &7C LM

855-259-0701
Gujarati: %31l

YUoll: B A Al Al &, Al [A:yes eunl UstA A dAHIRL HI2 Gudod B. Slot 53
855-259-0701
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Laotian: wW139070 '
{U0990: 1909 WIVCDIWITI 299, NIVLVINIVROBCTDAIVWITY, LOBVCT 3O, cclLBWBL LN,
{ns 855-259-0701

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 855-259-0701

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 855-259-0701

Hindi: &<
eI & I 39 &8 averal § ot 31k TorT HoheT 3 HI9T FETIaT YaTd 3ot §11-8---—
IR Fied #Y| 855-259-0701

Russian: Pycckuin
BHUMAHMWE: Ecnu Bbl roBOpUTE Ha PYCCKOM A3blKe, TO BAaM AOCTynHbl becnnatHble ycayrn nepesosa.

3BoHuTe 855-259-0701

Japanese: BA&E
TBAEZET AlF. BROFIRGEDEBIEY —EXZENTHATEEFY BF
855-259-0701

Persian: ~_é
L 23l e pal i Ladi (sl 0BG gy (L) S g i€ o S b Gl 40 S) e
855-259-0701 .25 (il

The Beneficiary Support System helps people who are enrolled in the CHOICES, Employment and
Community First (ECF) CHOICES, and the Katie Beckett program. They also help people who want to enroll
into these programs. For help call 888-723-8193.

The TennCare Program does not discriminate against people because of their race, color, national origin
including limited English proficiency and primary language, age, disability, religion, or sex. If you need
reasonable modifications or think you were treated differently, or discriminated against you can file a
grievance (complaint) with TennCare’s Office of Civil Rights Compliance at HCFA.fairtreatment@tn.gov,
https://www.tn.gov/tenncare/members-applicants/civil-rights-compliance.html, 310 Great Circle Road
Floor 3W, Nashville, TN 37243, or calling 615-507-6474 (TRS 711). Need help filing a grievance? Call
TennCare Connect at 855-259-0701.
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https://www.ltsshelptn.org/
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